Exhibitor List for OR/WA MGMA Annual Meeting 2009

Booth #: 404

Rep(s) Staffing Display: Kelly Gannon
Melanie Spiering

Local Rep: Melanie Spiering

(800) 341-3684
melanie.spiering@cna.com

Booth #: 804
Rep(s) Staffing Display: Andy Lee

Local Rep: Andy Lee
(860) 895-6823
alee@daiagency.com

Aldrich + Associates Inc
Booth #: 203
Rep(s) Staffing Display: Jonathan Fast

Local Rep: Jonathan Fast
425-483-1313
jfast@aldrich-assoc.com

Founded in 1972, Aldrich + Associates works jointly with the owners
and their design team to realize project budget and design
objectives. Their resume includes over 2 million square feet of
construction and renovation of free-standing medical, dental and
specialty clinics, outpatient care, diagnostic imaging, surgery, and
tenant improvement projects.

A-Claim
Booth #: 601

Rep(s) Staffing Display: Rodney Baker
Stacy Johnson

Local Rep: Stacy Johnson
(866) 234-5802
stacy.johnson@pht-inc.net
www.a-claim.com

A-Claim offers a suite of transaction processing services to health
care providers, including real-time insurance eligibility verification,
and automated collection of patient responsibility payments,
delivered online or through a POS terminal. The product combines
revolutionary technology with proprietary payment functionality
allowing for patient A/R collection to be secured at the time of
service.

Allscripts
Booth #: 901

Rep(s) Staffing Display: Justin Lindsay
Jay Peterson
Gib Prince
Rob Rogers

Local Rep: Rich Allen
919-851-6177
rich.allen@allscripts.com
www.allscripts.com

The merger of Allscripts and Misys created the new Allscripts - the
clear leader in connectivity solutions that empower physicians to
deliver best-in-class patient safety, clinical outcomes and financial
results. Solutions include EHR, practice management, revenue
cycle management, document management, e-prescribing, clinical
trials and services for small to mid-sized practices.

AKT Wealth Advisors, LLC
Booth #: 702

Rep(s) Staffing Display: Toby Daniels
Martin Moll
Darin Richards

Local Rep: Toby Daniels
503-620-5329
tdaniels@wealthadvisors.com

Wealth Advisors is a fee-based Registered Investment Advisory
firm, providing a comprehensive and customized menu of financial
services to individuals, businesses and trusts. We offer integrated
advice and counsel on many issues, with a strong commitment to
communication and relationships with our clients. Our local
presence enables us to meet with clients face-to-face and form a
partnership that provides a sense of security and peace of mind.

American Fidelity Assurance Company
Booth #: 209

Rep(s) Staffing Display: John Kernie
Brian Mauck
Rob Yetter

Local Rep: John Kernie
(206) 669-5078
john.kernie@af-group.com
www.afadvantage.com

American Fidelity Assurance Company, a third-generation, family-
owned organization provides insurance products and financial
services to employees, trade association members and companies
throughout the United States and across the globe. Call today to
hear about our wide range of benefits and to see how we can help
you.
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Amerinet - Health Resource Services
Booth #: 112

Rep(s) Staffing Display: Donald Auguston
Bill Hinchliff

Local Rep: Donald Auguston
(360) 896-5495
donald.auguston@amerinet-gpo.com

Since 1980, Amerinet/HRS has provided healthcare cost-cutting
support in the Northwest via 1. Member-driven meetings for
Laboratory, Materials, Pharmacy, & Imaging Directors, 2.
Pharmaceutical Consulting 3. Regionally enhanced product &
service contracts 4. Online CE units through Inquisit®. Call (800)
842-6663 to see how we can assist you in saving operating costs.

Audit and Adjustment Company
Booth #: 410

Rep(s) Staffing Display: Larry Denenholz
Jennifer McNatt

Local Rep: Jennifer Menatt
(425) 776-9797
jenniferm@audit-adjustment.com

Audit & Adjustment Company can help you achieve the liquidation
standards you require. Understanding the requirements and
concerns of the healthcare field and producing the highest collection
results has solidified our position as a collection leader. We believe
that affiliations with our clients and their organizations are an
extension of our continued support of the healthcare industry.

Architectural Werks, Inc.
Booth #: 100

Rep(s) Staffing Display: Jeff Clark
Janet Monda

Local Rep: Janet Monda
425-823-2244
janet@awerks.com

Architectural Werks was founded on the belief that every client,
regardless of size, warrants the personal attention of one of the
principals. Specializing in the design of clinical based facilities, we
offer full programming, planning, architectural design, and
construction administration services for clinics, ambulatory surgical
centers, and private physician offices.

Athena Health, Inc.
Booth #: 401

Rep(s) Staffing Display: Brett Finkelstein
Robert Grupe

Local Rep: Robert Grupe
(339) 222-8415
rgrupe@athenahealth.com

athenahealth - providing a unique service approach to physician
billing, practice management and EMR, by combining; intuitive Web-
based PMIS and EMR software, an unprecedented database of
payer and clinical rules, and a billing, collections, and service
center. The outcome? Faster payment, increased collection rates,
and greater insight into practice performance.

Bank of America
Booth #: 810

Rep(s) Staffing Display: Alicia Brewer
James Goldsmith
Paul Stevens

Local Rep: Paul Stevens
(206) 358-3557
paul.stevens@bankofamerica.com

At Bank of America Business Banking, we are committed to
providing financial solutions to meet the needs of the healthcare
industry. Whether it's helping you reduce overhead, financing new
equipment, or raising capital for expansion and ancillary services,
Bank of America is the healthcare industry financial leader you can
count on to help you achieve your goals.

Printed: 10/13/2009

Canon Business Solutions, Inc
Booth #: 605

Rep(s) Staffing Display: Peggy Kitzmiller
Matthew Knight
Vicki Pattle
Scott Plemmons

Local Rep: Matthew Knight
(503) 277-1113
mknight@solutions.canon.com

Canon Business Solutions, a Canon U.S.A. subsidiary, represents
Canon desktop printers to production duplicators and a range of
document management solutions for any sized business. We offer
an unparalleled dedication to service and support. Our technology
and service makes Canon Business Solutions a smart choice for
your document management needs.
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Cardinal Health/Beckman Coulter Inc.
Booth #: 110

Rep(s) Staffing Display: Todd Bailey
Kevin Gallagher
Kathi Garcin
Brent Gillispie

Local Rep: Todd Bailey
(509) 475-3240
todd.bailey@cardinal.com

Cardinal Health is a global company serving the healthcare industry
with products and services that help hospitals, physician offices and
pharmacies improve safety, productivity and profitability, and deliver
better care to patients.

CliniSuite Solutions LLC
Booth #: 1003

Rep(s) Staffing Display: Kalpesh Patel
Randy Van Egdom

Local Rep: Randy Van Egdom
(360) 441-7080
randy@clinisuitesolutions.com

Columbia State Bank
Booth #: 302

Rep(s) Staffing Display: Mark Miller
Stewart Williams

Local Rep: Stewart Williams
(503) 772-1607
swilliams@columbiabank.com
www.columbiabank.com

Columbia State Bank is a full-service local bank with assets of over
$3 billion. We serve small and medium sized businesses,
professionals and individuals through over 50 banking offices. The
cornerstone of Columbia’s philosophy includes a local, friendly
approach to doing business, coupled with all the modern
conveniences.

CMIT Solutions
Booth #: 806

Rep(s) Staffing Display: Michael Farley
Susan Helmer
Jim Ouchi

Local Rep: Michael Farley
(503) 293-3580
mfarley@cmitsolutions.com

CMIT Solutions provides a portfolio of IT Managed Services (Anti-
Virus, Anti-Spyware, Anti-Spam), System Monitoring, Backup and
Disaster Recovery, E-mail Archiving, Network Design, Electronic
Document Management, and Consulting Services for small to mid-
sized businesses. Everything we do is built around keeping your
computers running so you can focus on your business.

Constantine Builders Inc.
Booth #: 909
Rep(s) Staffing Display: 0. George Constantine

Local Rep: O. George Constantine
(206) 957-4400
georgec@constantinebuilders.com
www.constantinebuilders.com

Constantine Builders, Inc. (CBI) is a premier builder of ASC,
Specialty Clinics, Dental, Outpatient Care Centers and Medical
Office Buildings in the Pacific Northwest. Building experiences
range from ground-up of new facilities, to renovation, to remodel and
to tenant improvement projects. CBI brings over 30 years of hands-
on experience as a resource for our clients. CBI builds its business
foundation on the ability to establish relationship based on trust,
dependability, quality craftsmanship and integrity. The client’s needs
always come first and with the belief that the best source for future
business is satisfied clients. Clients can depend on CBI to deliver
projects on time, within budget and ones that will exceed their
expectations.

Printed: 10/13/2009

DocuSource Print Management
Booth #: 803

Rep(s) Staffing Display: Randy Fuller
Kris Harney

Local Rep: Randy Fuller
(503) 906-4079
randy.fuller@docu-source.com

DocuSource Print Management has been committed to providing
our healthcare clients with Print Management Solutions. Today,
we’re a single source supplier for all your printed products and
fulfillment needs with offices in Oregon, Washington, and Idaho.
From graphic design through printing and distribution, we partner to
achieve our client’s goals.
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Eastside Pathology
Booth #: 101

Rep(s) Staffing Display: Lorraine Barker
Art Tustin

Local Rep: Art Tustin

(425) 646-0922
tustina@epipath.com
www.eastsidepathology.com

Eastside Pathology provides anatomic and clinical pathology
services to the greater Puget Sound region. EPI's Cytology,
Histology, and Molecular Laboratories are centrally located in
Bellevue, WA. EPI is the first and only Pathology Lab in the Pacific
Northwest to provide HPV Testing and Genotyping in-house . EPI
also provides anatomic and clinical pathology to the following Puget
Sound Hospitals: Valley Medical Center, Overlake Medical Center
and Evergreen Medical.

Epic Imaging

Booth #: 1004

Rep(s) Staffing Display: Pat Hagen
Jevon Simerly

Local Rep: Jevon Simerly

(503) 535-7071

jevons@epicimaging.com

www.epicimaging.com

eClinicalWorks
Booth #: 208
Rep(s) Staffing Display: Scott Brambhall

Local Rep: Scott Bramhall
(925) 699-1440
scott.bramhall@eclinicalworks.com

eClinicalWorks® unified EMR/PM system manages patient flow and
streamlines processes regardless of practice size, specialty and
number of locations. Its solutions extend the use of electronic health
records beyond practice walls with the latest technologies and
create community-wide records.

ERDMAN COMPANY
Booth #: 506

Rep(s) Staffing Display: Paul Aigner
Rosemarie DelLuca

Local Rep: Rosemarie DelLuca
(425) 307-6143
rdeluca@erdman.com
www.erdman.com

Erdman, A Cogdell Spencer Company (Erdman) has evolved into a
nationally recognized healthcare facilities provider, providing
solutions to more than 5,000 healthcare organizations and over
50,000 physicians across the United States. Erdman employs nearly
400 experts nationwide, with offices in Atlanta, Charlotte, Dallas,
Denver, Seattle, and Washington, D.C., and is headquartered in
Madison, Wisconsin. One hundred percent of work is dedicated to
the enhancement of healthcare delivery.

Emdeon
Booth #: 507

Rep(s) Staffing Display: Joe Lapping
Jana Maynard
Ken Sundberg

Local Rep:

e-MDs, Inc
Booth #: 701
Rep(s) Staffing Display: Chris DiMarco

Local Rep: Chris DiMarco
(206) 794-3735
cdimarco@e-mds.com

e-MDs Solution Series is an integrated suite of administrative,
financial, workflow, and clinical software solutions which help create
an efficient paperless medical practice. Purchased separately or
together, e-MDs software solutions help transform your medical
office by improving workflow and increasing physician income, while
creating an environment that fosters optimum patient care.

Evergreen Financial Services, Inc
Booth #: 300

Rep(s) Staffing Display: Heather Johnson
Jon Trenkenschuh

Local Rep: Jon Trenkenschuh
509-574-3901
jon@efscollects.com

Evergreen Financial Services, Inc. is a full service debt collection
agency specializing in ethical and professional collections since
1970. EFS has a proven reputation of integrity and takes great pride
in the strong, positive business relationships that we build with each
one of our clients. Trust Evergreen Financial Services, Inc to be
your business partner.

Printed: 10/13/2009
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Evosus Solutions
Booth #: 606

Rep(s) Staffing Display: Jeffrey Kaye
Mike Tijerina
Local Rep: Jeffrey Kaye
(503) 260-2306
jkaye@evosussolutions.com
Evosus Solutions is an IT consultant company providing a broad
range of services to clinics throughout the northwest. Supporting
clients varied in sizes and complexity, we are specialized in

EMR/PM support, network design and management, and user
support. Let us manage your healthcare IT.

First Choice Health
Booth #: 912

Rep(s) Staffing Display: Angela Bonnett
George Harper
Bob Hinman
Catrina Schehen
Sharon Thompson

Local Rep: George Harper
(206) 268-2461
gharper@fchn.com

The First Choice Health PPO Network is recognized as the leading
independent PPO Network in Washington and Oregon, with a
growing regional presence in Idaho, Montana and Alaska. In
addition to our PPO Network, First Choice Health offers Medical
Management services, an Employee Assistance Program, a
Physician Assistance Program, and Third Party Administration.

First Independent Bank
Booth #: 612

Rep(s) Staffing Display: Melinda Berg
Chuck Michael
Glenda Michael
Lauren Mosbrucker
Tamara Pagel
Tom Taylor
Marie VerMeer

Local Rep: Glenda Michael
360-852-0608
glenda.michael@firstindy.com

Successful healthcare organizations need the right partners to
create success; whether it’s providing high quality patient care or
navigating a highly complex, competitive and demanding business
environment. Vancouver-based First Independent Bank has created
an experienced healthcare team that offers individualized business
and investment solutions. Designed for the healthcare industry.
From trusted financial advisors. Real solutions that influence your
bottom line. Ready when you are.®

Printed: 10/13/2009

Gateway EDI
Booth #: 105

Rep(s) Staffing Display: Jim Bettendorf
Scott Kateian

Local Rep: Jim Bettendorf
(800) 969-3666
jbettendorf@gatewayedi.com

Emerging as one of the nation’s fastest growing clearinghouses,
Gateway EDI offers simple solutions to complex business electronic
connectivity challenges. State of the art Revenue Cycle
Management tools, backed by direct access to a dedicated,
informed customer service team, improve your bottom line. Our
products and services help providers get paid!
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GE Healthcare - IT

Booth #: 611

Rep(s) Staffing Display: Mike Horton
Jeff Miller
Bryan O'Neil

Local Rep: Bryan O'Neil
(206) 954-4444
bryan.oneil@ge.com

GE Healthcare IT is committed to the delivery of information to the
center of care through our portfolio, expertise, performance, and
connectivity — resulting in more efficient and effective patient care.
Centricity EMR adheres to industry standards in order to provide
interoperability and connectivity to customers requiring interfaces to
RHIOs, other health information exchanges, and disparate
information systems. Abiding by industry standards provides
flexibility in design, maintenance, support, and interoperability
between information systems.

gehealthcare.com/centricity

Greenway Medical Technologies
Booth #: 503

Rep(s) Staffing Display: Mandy Garber
Troy Guilford

Local Rep: Troy Guilford
425-213-6565
troyguilford@greenwaymedical.com
www.greenwaymedical.com

Greenway Medical Technologies is a leading provider of single
database electronic health record (EHR), practice management and
interoperability solutions and on-demand services for physician
practices and hospital community EHR strategies. Greenway’s 2008
CCHIT Certified HER solution, Prime Suite®2007 r2, streamlines a
practice’s clinical, financial and administrative processes.

Genentech
Booth #: 712
Rep(s) Staffing Display: Lesa Ford

Local Rep: James Johnson
(509) 999-0813
johnson.james@gene.com

Genentech is among the world's leading biotech companies, with
multiple products on the market for cancer and other serious
medical conditions and more than 100 projects in the pipeline. With
its strength in all areas of the drug development process — from
research and development to manufacturing and commercialization
— Genentech continues to transform innovative science into
breakthrough medicines for patients.

Great Northern Staff Admin
Booth #: 303

Rep(s) Staffing Display: Scott Herson-Hord
Robert Nicholl

Local Rep: Robert Nicholl
(503) 972-1966
rnicholl@gnsadmin.com

GNSA'’s integrated software and services model is designed to save
Administrators time and give them information to make better
decisions. They will have easier access to Human Resource and
Payroll information, which allows them to mitigate risk through an
HRMS system that tracks complete employee data.”

Health Business Navigators
Booth #: 808

Rep(s) Staffing Display: Penny Noyes
Jamon Rivera

Local Rep: Penny Noyes

(270) 782-7272
p.noyes@healthbusinessnavigators.com
www.healthbusinessnavigators.com

Revolutionize payer contract negotiations and credentialing with:
FeeMaster™ - Robust tool using your historical utilization and rates
that tests payer offers, calculating the effect on your bottom line.
ContractMaster -Organize key contract information in a tool that
summarizes your terms and embeds your rates and pdf copy of
contract. Contract Review — Fixed price reviews of proposed
agreements with recommendations for improved language on unfair
provisions. Payer Credentialing — Let HBN organize, maintain,
submit and track apps and/or be your CVO. Consulting and HBN
Alerts — Send HBN to the negotiation table or get coaching... and
track ever-changing payer policies.

Printed: 10/13/2009
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Healthport
Booth #: 1001
Rep(s) Staffing Display: Peter Topazio

Local Rep: Peter Topazio
(503) 774-3866
peter.topazio@healthport.com
www.healthport.com

HealthPort combines technology and strategic solutions to
continually improve fragmented business processes for the
healthcare community. The company offers revenue cycle
management, EMR, electronic document management, document
conversion and storage services, practice management, release-of-
information, and healthcare consulting services.

HealthPort is the one-source provider, offering the widest selection
of affordable, quality health information products and services in the
industry. For more information, visit www.HealthPort.com.

Heartland Payment Systems
Booth #: 1002

Rep(s) Staffing Display: William Collins
Janae Cordier
Jane Hartle
Patrick Ludwikoski
Bob Martin
Robert Michaels
Greg Morris

Local Rep: Jane Hartle
(253) 854-7824
jane.hartle@e-hpsi.com

Heartland Payment Systems™ is changing the landscape for
healthcare providers nationwide. From eligibility verification
systems with real-time interface to insurance providers ... to
integrated solutions that collect payments at the point of care ... we
help practitioners manage and predict cash flow, helping them
focus on their practices — and patients.

Humana
Booth #: 304

Rep(s) Staffing Display: Kassi Ellsworth
Sherry Greer
Marva Thornburg

Local Rep: Sherry Greer
(971) 212-5596
sgreer@humana.com

Humana Inc., is one of the nation’s largest publicly traded health
benefits companies, with approximately 11.3 million medical
members. Humana offers a diversified portfolio of health insurance
products and related services through traditional and consumer-
choice plans, to employer groups, government-sponsored plans,
and individuals. Humana's plans help Medicare-eligible consumers
receive more from their health care dollars. Members can choose
plans that include drug & medical coverage, as well as stand-alone
prescription drug coverage.

Identity Theft Awareness Group
Booth #: 801

Rep(s) Staffing Display: David Bruerd
Mark Jackson

Local Rep: David Bruerd
(503)453-9370
david@itag360.com

The Identity Theft Awareness Group (iTAG) is a national
organization that consults clinics on current and evolving identity
theft trends and legislative concerns. iTAG is dedicated to reducing
the liability and exposure clinics face, by assisting with the
implementation of an often subsidized 'Affirmative Defense' plan.

Henry Schein Medical
Booth #: 707

Rep(s) Staffing Display: Francis Lanni
Mike McCarthy

Local Rep: Francis Lanni
(360) 451-2478
francis.lanni@henryschein.com

Henry Schein Inc., A Fortune 500 Company, is the largest distributor
of healthcare products and services to the office-based practitioners
in North America and Europe. We have over 76 years of healthcare
distribution experience.

ImageFIRST Healthcare Laundry Specialists
Booth #: 403

Rep(s) Staffing Display: Colin Maulding
Sharon Pulnik
Jay Ryan
Alexander Weseman

Local Rep: Alexander Weseman
(206) 730-8217
alexw@flaimagefirst.com

ImageFIRST Healthcare Laundry Specialists works only with
outpatient facilities, clinics, imaging centers, and doctor’s offices.
We are the market leader in the east coast and Midwest, and are
growing in Washington. Our focus on outpatient facilities allows us
to offer superior quality and customer service with competitive
prices.

Printed: 10/13/2009
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iMed Core
Booth #: 1009

Rep(s) Staffing Display: Glenn Jumonville
Jim Perenchio

Local Rep: Jim Perenchio
(337) 289-0002
jim.perenchio@imedcore.com

Intechgra
Booth #: 301

Rep(s) Staffing Display: David Case
John Schmidt

Local Rep: David Case
(541) 687-9006
davidc@intechgra.com

Intechgra specializes in the design, development, interfacing and
administration of healthcare systems, databases and specialty
applications. From our interface engine, secure communications
and remote print technologies, to our consulting, integration, custom
development and outsourced administration services... Intechgra
has a solution. Whether you are interested in exchanging
orders/results/ADT/remote print to specialty providers (lab,
radiology, etc.) or if you need internal application development,
integration or administration... Intechgra can help.

Interpath Laboratory, Inc
Booth #: 904

Rep(s) Staffing Display: TK Kennedy
Chris Moore

Local Rep: Chris Moore
(541) 379-9397
cmoore@interpathlab.com

Interpath Laboratory, Inc. is a full-service medical laboratory,
providing clinical laboratory services in Oregon, Washington, and
Idaho. We have an on-going commitment to the highest standards
in all phases of laboratory medicine. We combine expertise,
technology with prompt and courteous service tailored to each
client's unique needs.

Intelius
Booth #: 210

Rep(s) Staffing Display: Jeff Sears
Robert Stamper

Local Rep: Jeff Sears
(425) 974-6126
sears@intelius.com
www.hr.intelius.com

Intelius Screening Solutions, a Northwest based company, provides
solutions that reduce the turnaround time and lowers the cost of
accessing highly accurate pre-employment screening information
and background checks. Since our inception, we have rapidly added
satisfied customers to our portfolio. We’re currently serving over
3,000 companies like yours, who are experiencing the benefits and
cost savings using our solutions.

Inverness Medical

Booth #: 610

Rep(s) Staffing Display: James Flock
Chet Hilton
David Little
Paul Phillips
Mike Willing

Local Rep: David Little
206.398.9094
david.little@invmed.com

Inverness Medical is a worldwide market leader in rapid point-of-
care diagnostic testing. Inverness offers a full line of rapid tests,
lipid screening, cardiac monitoring, and coagulation monitoring tests
for laboratories in practices of any size.

Printed: 10/13/2009

IOD Incorporated
Booth #: 106
Rep(s) Staffing Display: Erin Ussery

Local Rep: Erin Ussery

(877) 328-7344
eussery@iodincorporated.com
www.iodincorporated.com

iod incorporated is a leader in providing medical release of
information and secure record storage services to over 1600 clinics
and hospitals nationwide. Our unique set of HIPAA compliant
technology-driven tools allow us to offer a flexible and cost effective
service solution for all of your facility’s demanding ROl and
document management needs. Visit us on the web at:
www.jodincorporated.com.
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Iron Mountain
Booth #: 201

Rep(s) Staffing Display: Riona Koppang
Mike Weber

Local Rep: Riona Koppang
503.793.5616
riona.koppang@ironmountain.com
www.ironmountain.com

Iron Mountain provides customized health information solutions
including fully-outsourced active file records storage, convenient
pick-ups and deliveries, imaging services and secure shredding.
We manage physical records in parallel with electronic images as
part of your EHR deployment.

IT Source
Booth #: 603

Rep(s) Staffing Display: Therese Lewis
Patrick Rowe

Local Rep: Patrick Rowe
(253) 835-1210
pat.rowe@itsource.com

IT source is an information technology firm that provides network
support to medical clinics. We support electronic record systems
and routine operations, including computers, telecom, data storage
and security. We use a combination of experienced staff and
software tools to maintain servers and other nodes, ensuring
constant, high performance.

JCW Inc.
Booth #: 207

Rep(s) Staffing Display: Marc Jenquin
Jennifer Sharp

Local Rep: Jennifer Sharp
503-761-4523
jennifers@jcwteam.com
www.jcwteam.com

The JCW team has over 140 years of combined, diversified
construction experience and expertise. This collective experience
provides our team with the ability to understand every facet of each
unique health care project. We take an up-front and honest
approach to all aspects of every project, providing a bid proposal
that has NO hidden fees. If the project costs are too high after all
bids are received, JCW will work with you as a team to bring the
project within your budget and exceed your expectations.

ITechss

Booth #: 902

Rep(s) Staffing Display: Elaine Cheney
Leo Rincon
Phil Wyatt

Local Rep: Elaine Cheney
(541) 677-6000
elaine.cheney@itechss.com

ITechss and DCIPA — The Physicians of Douglas County through an
innovative partnership established a community wide interoperable
electronic medical record, UmpquaOneChart, by utilizing GE
Centricity as a platform. UmpquaOneChart is now a 70 providers
strong, with 13 interfaces, dynamic clinical content and a proven
training methodology. Come and see us at the conference so we
can tell you more about UmpquaOneChart.

Jones & Roth, PC

Booth #: 411

Rep(s) Staffing Display: Jens Andersen
Mat Hamlin
Kim Meyers
Brian Newton

Jeremy Prickel
Trae Richardson

Local Rep: Kim Meyers
(541) 687-2320
kimm@jrcpa.com

Jones & Roth has offices in Bend, Hillsboro, Eugene and is currently
celebrating over 60 years of serving business, individual and family
clients. In addition to traditional accounting, audit and tax services,
Jones & Roth provides a surprising range of non-traditional services
across some nineteen specialized industry and service teams. Our
Healthcare Team provides consulting services to clinics, medical
practices, dental practices and care facilities. The firm’s people,
culture, services and contact information can be explored by visiting
the Jones & Roth website at www.jrcpa.com.

Printed: 10/13/2009
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Kibble & Prentice

Booth #: 703

Rep(s) Staffing Display: Clark Daffern
Phil Dyer
Rex Lund

David Stapleton
Deanna Winchester

Local Rep: Phil Dyer
206-441-6300
phil.dyer@kpcom.com
www.kpcom.com

Kibble & Prentice, a USI Company with offices in Portland and
Seattle — operating as USI Northwest, is a 37 year —old insurance
brokerage with a significant specialty practice surrounding the
needs of healthcare institutions, clinics and providers. Our
healthcare management practice provides access to a team of
experts who understand the entire range of concerns impacting
today’s healthcare delivery system. Our unique team provides
Property & Casualty Insurance, Professional Liability, Employee
Benefits and Retirement Planning, and estate-practice and
succession planning in an integrated risk approach. For many
clinical and institutional organizations we will provide a complete
coverage audit of your existing risk structures at no charge to you.

Laboratory Corporation of America
Booth #: 812

Rep(s) Staffing Display: Bonnie Henrikson
Ryan Holmes
Larry Huff
Janet Knoll
Joanie Martus
Josh McCormick

Local Rep: Cody Lay
(206) 714-1291
layc@Ilabcorp.com

Laboratory Corporation of America® Holdings (LabCorp®) is more
than a routine clinical laboratory. As a pioneer in genomic testing
and the commercialization of new diagnostic technologies, LabCorp
is the 2nd largest national laboratory with more than 25,000
employees. LabCorp’s NW Operations, located in Seattle, test
thousands of patients daily for clinicians throughout the states of
Washington, Oregon, Alaska, Idaho and Western Montana

Kryptiq

Booth #: 1012

Rep(s) Staffing Display: Ken Ostrowski
Chris Semke
Dave Todd

Local Rep: Dave Todd

(503) 906-6323

dtodd@kryptig.com

www.kryptig.com

Kryptiq is a healthcare connectivity company that facilitates a first-of-
its-kind, open collaborative network for healthcare. This network

connects physicians with each other and their patients by giving
mobility to vital healthcare data.

Laserfiche
Booth #: 900

Rep(s) Staffing Display: Nathan Boyd
John Darby

Local Rep: Andy Kuo
(562) 988-1688
andy.kuo@laserfiche.com

Laserfiche® creates simple and elegant document management
solutions that help organizations run smarter. Since 1987, more than
25,000 organizations—including numerous medical groups,
hospitals and clinics—have used Laserfiche software to digitize
paper archives, increase efficiency enterprise-wide and ensure
compliance with HIPAA and other government standards.

Printed: 10/13/2009
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Legacy Diagnostic Services

Booth #: 711

Rep(s) Staffing Display: Jean Bowers-Biasi
Sherri King
Tony Korala

Sarah Oesting Harris
Susan Pedersen
Tracy Savinar

Local Rep: Sarah Oesting Harris
503-413-5026
skharris@lhs.org

Legacy Diagnostic Services, located in Portland, Oregon, is a full
service reference laboratory with one of the most extensive medical
and toxicology test menus in the Pacific Northwest along with being
a leader in imaging technology. We serve almost 5000 physicians,
hospitals, businesses and organizations throughout the region and
offer complete access to expert professional consultation. In all, we
are the preferred provider in Oregon and SW Washington.

Maxwell IT Company
Booth #: 1000

Rep(s) Staffing Display: Steve Fuchs
Scott Heaton

Local Rep: Scott Heaton
(360) 835-7816
scott.heaton@maxwellit.com
www.maxwellit.com

Maxwell IT provides EHR consulting & IT support for physician
offices, including: selection, contract review, project management,
and managed IT services. Maxwell IT hosts the EHR Best Practice
Series™, a national webinar-based education program endorsed by
state medical associations; (including the WSMA) member
discounts provided.

Lexington Healthcare
Booth #: 903

Rep(s) Staffing Display: Deb Olson
Darrin Parrish

Local Rep: Deb Olson
(415) 836-2961
deborah.olson@aiuholdings.com

Lexington Healthcare, the National Patient Safety Foundation
(NPSF) and the Medical Group Management Association (MGMA)
are pleased to continue a collaboration designed to assist our
member clients, who are in practices where there are one or more
members of the MGMA, to improve their patient safety and risk
management efforts.

McDonald Insurance Group, Inc
Booth #: 710

Rep(s) Staffing Display: David Hamilton
Frank Radford

Local Rep: David Hamilton
(425) 897-6002
dhamilton@mcdonaldins.com

After 35 years serving the healthcare industry, our team of
insurance professionals continues to respond to its changing needs
with hard work and innovation.

Ask us about our new Executive Liability Insurance Program for
Medical Offices offering your organization cutting-edge Physicians
E&O, EPL, and D&O coverage at competitive premiums.

M.L.S.T. Inc.
Booth #: 1008

Rep(s) Staffing Display: Cindy Richardson
Jodie Sinclair

Local Rep: Cindy Richardson
(877) 874-6475
crichardson@mist-corp.com

MIST integrates technology into your practice, including speech
recognition software, EHR and practice management software.
Dragon Medical Certified in sales, implementation, training &
support. NextGen EPM, EMR & ICS (NCP) Certified & Epic
Resolute Certified. We offer project management, advanced
features implementation, database builds, training, consulting
services & more.

MD-IT
Booth #: 407

Rep(s) Staffing Display: Evan Frankel
Cyndi Henke

Local Rep: Cyndi Henke
(541) 484-9506
cyndi.henke@md-it.com

Spend more time with patients, less time on paperwork. Dictate
patient notes and let us integrate with your scheduling, billing and
EMR systems. MD-IT is the leading provider of transcription
software and services to ambulatory clinics and physician groups.
Use technology in-house or outsource transcription to MD-IT.
Locations throughout the US.

Printed: 10/13/2009
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Med Space, Inc.
Booth #: 502

Rep(s) Staffing Display: Woody Dow
Jack Erhard

Local Rep: Woody Dow
(541) 383-2102
woody@med-space.com

Since 1990, Med Space, Inc. has been providing medical space
planning services and building designs to the medical profession
allowing practices to grow and prosper.

Through our consulting/design services we help evaluate your
options and formulate a planned approach to orderly
accomplishment of your goals.

Our experience and understanding of the business and practice of
medicine empowers us to be creative problem solvers and devise
functional-healthy efficient designs that nurture patients and staff.

Medical Group Insurance Services, Inc
Booth #: 602
Rep(s) Staffing Display: Randy Tate

Local Rep: Randy Tate
(801) 990-2400
randy.tate@mgis.com

We are the physicians' advocate. The MGIS Companies, Inc. has
provided specialized insurance products and services to healthcare
providers since 1969. Collectively, our companies have served more
than 130,000 physicians nationally with market-leading life,
disability, professional liability, Consumer-Directed Healthcare and
employee benefit product design and administration backed by
expert service.

Med 3000, Inc.
Booth #: 800

Rep(s) Staffing Display: Adam Beasley
Shelly Schmucker

Local Rep: Shelly Schmucker
(480) 251-3003
shelly_schmucker@med3000.com

MED3OOO, experts in healthcare management and information
technology, advances performance of group medical practices,
clinics, networks, and hospital-employed physicians with ASP and
client server technology for PM/EHR systems, Data-Warehouse
Reporting, RCM, and Practice Management Services. To put your
group ahead of the curve, visit MED30OO at www.MED3000.com

Medical Management Support Services, Inc.
Booth #: 108

Rep(s) Staffing Display: Alvin Woody
Christopher Woody

Local Rep: Christopher Woody
(541) 665-4415
chris@mmsupportservices.com
Wwww.mmsupportservices.com

Since 1991 Medical Management Support Services, Inc. has
provided professional medical billing services for offices throughout
the Northwest. We help clients maximize cash flow, streamline
operations, control costs, and reduce compliance risks. We have
provided services for nearly 2,000,000 patient encounters. Contact
us at 800-734-7486 or www.mmsupportservices.com for information.

Medfusion, Inc.
Booth #: 305

Rep(s) Staffing Display: Mark Gordon
Nathon Williams

Local Rep: Nathon Williams
877-599-5123
nwilliams@medfusion.net
www.medfusion.net

Medfusion’s enhanced communication solutions enable healthcare
providers to offer superior service to their patients while improving
office efficiency and generating revenue. Our robust solutions
include pre-registration, appointment requests and reminders,

patient messaging, lab results delivery, prescription renewals, online

bill payment, virtual office visits, and unique websites — virtually
transforming communication with patients.

Medical Present Value, Inc.
Booth #: 802

Rep(s) Staffing Display: Mark Cordova
Joseph Yellen

Local Rep: Mark Cordova
(425) 646-5484
mcordova@mpv.com

Medical Present Value, Inc. (MPV) helps medical groups to
maximize practice revenue and meet the demands of healthcare
consumers by combining technology and consultative services to
fully automate eligibility and insurance verification; reduce patient
write-offs; monitor payer contract compliance; recover
underpayments and negotiate better contracts.

Printed: 10/13/2009
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Medical Protective
Booth #: 409

Rep(s) Staffing Display: William Gritzbaugh
Dennis Reynolds
Jeff Sgro
Tim Smith

Local Rep: Bill Gritzbaugh

(800) 463-3776
william.gritzbaugh@medpro.com
www.medpro.com

Since 1899 Medical Protective has been the nation’s leader in
medical professional liability. As a Warren Buffett Berkshire
Hathaway Company, Medical Protective offers healthcare providers
four levels of unmatched protection — strength, defense, solutions,
since 1899. For more information, visit www.medpro.com or call 800-
4MEDPRO.

MediServe
Booth #: 705
Rep(s) Staffing Display: Janis Conley

Local Rep: Don Duffy
(800) 809-5339
dduffy@mediservinc.com
www.mediservinc.com

Since 1993, surgeons have enjoyed the peace of mind of
outsourcing their physician billing to MediServ. They have seen
increased reimbursement, decreased billing costs, and satisfied
physicians. This has been achieved through electronic data capture
and billing, computerized coding, and efficient denial management
procedures.

Medical Society Staffing
Booth #: 509

Rep(s) Staffing Display: Bob Kress
Paula Kubitz

Local Rep: Bob Kress
(503) 227-2737
paula@msmp.org

Over 40 years ago, the physician leadership of the local Medical
Society created Medical Society Staffing. A professional physician’s
organization knows what it takes to staff a functional, high quality
medical office (the right person in the right job).

MSS offers direct, temporary, and temp to hire staffing. Our
singular focus: a quality service that provides quality staff for the
medical office.

Merchants Credit Association
Booth #: 206

Rep(s) Staffing Display: Joyce Gibb
John Painter
Marian Rawls

Local Rep: Joyce Gibb
(425) 643-2613
jgibb@merchantscredit.com
www.merchantscredit.com

Merchants Credit Association has been a proud partner of the most
respected healthcare providers in the Pacific Northwest since 1937.
We offer a wide range of customized collection solutions designed
to maximize your returns. Our highly trained recovery professionals
have the experience necessary to provide exceptional results.
Contact a Marketing Representative today.

MediClean
Booth #: 905

Rep(s) Staffing Display: Brent Anderson
Chanel Broersma
Local Rep: Chanel Broersma

(360) 509-3848
chanel@medicleanonline.com

Printed: 10/13/2009

Midmark Corporation

Booth #: 809

Rep(s) Staffing Display: Mike Kuna
Travis Popp
Jeff Rogers

Lennie Williams

Local Rep: Jeff Rogers
(206) 972-2496
jrogers@midmark.com

Midmark Corporation is a leading manufacturer of the most user-and
patient-friendly examination and procedure equipment available.
Headquartered in Versailles, Ohio, Midmark provides a full line of
power and manual examination tables, sterilizers, casework,
seating, lighting, ECG’s and accessories for use in healthcare
systems and facilities worldwide.

Page 13



Exhibitor List for OR/WA MGMA Annual Meeting 2009

Mitel

Booth #: 807

Rep(s) Staffing Display: Ben Barnwell
Mike Meier
Gary Taylor

Local Rep: Mike Meier
(206) 812-7044
michael_meier@mitel.com

Improve patient care and operational efficiency with today’s most
advanced communications solutions from Mitel. Mitel’s unified
approach

to communications features powerful applications that can help you
grow revenue, control costs, improve patient care and safety,
minimize risk and comply more easily with HIPPA and other
regulatory requirements.

Moloney+QO'Neill Insurance
Booth #:
Rep(s) Staffing Display:

Local Rep: Mark Patrick
(509)343-1612
mpatrick@moloneyoneill.com

Founded in 1947, M+0O has grown to over 90 dedicated
professionals serving clients throughout the Northwest. We provide
consulting services to all lines of insurance, including property &
casualty, medical malpractice, bonding, and employee benefits.
From risk consulting to benefits management to identity theft
protection, M+O can manage all of your business risks.

Moss Adams, LLP

Booth #: 211

Rep(s) Staffing Display: Darci Boyle
Benjamin Hall
Rick Holcom

Lori Laubach

Karen Lindsey

Vera McGinnis

Fred Reichensperger
Nancy Schauer
Calvin Swartley

Local Rep: Lori Laubach

(253) 572-4100

lori.laubach@mossadams.com

Founded in 1913, Moss Adams maintains one of the largest public

accounting health care practices in the West, offering audit, tax and
consulting services to medical groups and hospitals.

Morss Medical Architecture
Booth #: 700

Rep(s) Staffing Display: James Morss
Susan Morss

Local Rep: Susan Morss
206-780-9282
sm@morssarch.com
www.morssarch.com

Specializing in medical facilities exclusively. Morss Medical
Architecture, Inc. Is committed to designing medical environments
that are functional, attractive and that promote a feeling of well-bring
and excellence in medicine for patients, staff and visitors of the
facility. Our focus is constantly on the new and innovative use of
technology and design in the medical environment for the effective
delivery of treatment and services.

MTM Communications
Booth #: 200

Rep(s) Staffing Display: Darren McGillvrey
Steve Melhorn

Local Rep: Darren McGillvrey
(541)607-4000
darren@mtm-com.com

MTM Communications is a family owned and operated Telephone
Answering Service since 1980. With the demands for excellence in
the medical field we are proud to say that over half of our clients are
in the medical trade. We strive to combine traditional customer
service with all the advancements of a modern answering service.

Printed: 10/13/2009

NextGen Healthcare
Booth #: 811
Rep(s) Staffing Display: Kevin Wood

Local Rep: Kevin Wood
(215) 657-7010
kwood@nextgen.com
www.nextgen.com

NextGen Healthcare is a leading provider of practice management
and electronic medical records software for all medical specialties.
Ideal for the solo practitioner or the multi-provider enterprise, our
award-winning, CCHIT-certified, DOQ-IT approved solutions are
proven to improve the quality of patient care and increase
operational efficiencies—while delivering a healthy return on
investment.
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North American Recovery

Booth #: 609

Rep(s) Staffing Display: Chris Coccimiglio
Troy Wilkerson

Local Rep: Chris Coccimiglio
(801) 364-0777
chrisc@north-american-recovery.com

Noteworthy Medical Systems
Booth #: 708
Rep(s) Staffing Display: Kam Taylor

Local Rep: Kam Taylor
(206) 795-8820
ktaylor@noteworthymedical.com

Oregon Business Forms, Inc.
Booth #: 400

Rep(s) Staffing Display: Debbie Anderson
Jon Anderson

Local Rep: Jon Anderson
(503) 774-3804
jonobf@comcast.net

Oregon Business Forms, Inc., currently celebrating its 30th year of
service, supplies a wide range of stock and custom items primarily
to medical offices. It is a family owned and operated business
based in Portland, Oregon with design, typesetting, manufacturing
and warehouse capabilities. Please contact us at 503-774-3804 or 1-
800-788-1142.

Novartis
Booth #: 308

Rep(s) Staffing Display: Steve Cozart
Tom Emerson
Bill Johanson

Local Rep: Steve Cozart
(206) 518-2575
steve.cozart@novartis.com

Novartis provides healthcare solutions that address the evolving
needs of patients and societies worldwide. Our focus is on patients:
we provide innovative products to prevent and cure, to ease
suffering and enhance the quality of life.

Being an innovative leader and a responsible corporate citizen as
well

as further developing our performance-driven organization ultimately
fulfills our purpose for patients: to care and cure.

Oregon Medical Association

Booth #: 709

Rep(s) Staffing Display: Ryan James
Jennifer Nordgaard
Reina O'Beck

Local Rep: Jennifer Nordgaard
(503) 619-8135
jennifer@theoma.org

The Oregon Medical Association is an organization of over 7,500
physicians, physician assistants, and medical students organized to
serve and support physicians in their efforts to improve the health of
Oregonians.

Nucore Solutions

Booth #: 907

Rep(s) Staffing Display: James Corbin
Wade Hopkins
Gary Smith

Local Rep: Gary Smith
(253) 476-2691
gary@silvergroupmc.com

Oregon Medical Laboratories
Booth #: 505
Rep(s) Staffing Display:

Local Rep: Mary Ellis
(503) 819-4956
mellis@omlabs.com

Known for its exceptional customer service, Oregon Medical
Laboratories is recognized as one of the top laboratories in the
Pacific Northwest. Established in 1986, OML offers more than 1,000
different medical diagnostic tests, clinical laboratory consultation
and drug testing services to thousands of physicians, hospitals and
employers.

Printed: 10/13/2009
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Oregon Medical Laboratories

Booth #: 504

Rep(s) Staffing Display: Wendell Ard
Amy Donnelly
Mary Ellis

Angie Jensen
Jessy Johnson
Daniel Sansoni

Local Rep: Mary Ellis
(503) 819-4956
mellis@omlabs.com

Known for its exceptional customer service, Oregon Medical
Laboratories is recognized as one of the top laboratories in the
Pacific Northwest. Established in 1986, OML offers more than 1,000
different medical diagnostic tests, clinical laboratory consultation
and drug testing services to thousands of physicians, hospitals and
employers.

PAML - Paclab - TCL

Booth #: 212

Rep(s) Staffing Display: Cindy Dugwyler
Michael
Cindy Nethercutt
Pami Rawley
Nora Snowden

Local Rep: Pami Rawley
(509) 755-8948
prawley@paml.com

Part of a unique group of hospital-based laboratories based in
Washington State, PAML, PACLAB and TCL all work in concert with
each other to provide clinical laboratory testing services to hospitals
and physicians in the Pacific Northwest. Our commitment to quality,
service and turnaround time is second to none.

Physicians Insurance
Booth #: 312

Rep(s) Staffing Display: Liz Golubiec
Karen Meek
Allan Moorhead
Rick Nauman
Susan Peskura
Maggie Provine
Elaine Riordan

Local Rep: Liz Golubiec
liz@phyins.com
www.phyins.com

Physicians Insurance A Mutual Company is the largest medical
professional liability insurance company in Washington. Owned and
directed by physicians since 1982, Physicians Insurance provides
locally based claims, risk management, and underwriting services at
competitive prices to individual physicians and clinics. Our continual
focus on physicians is the key to our success.

Practice One
Booth #: 805

Rep(s) Staffing Display: Debra Lehman
David Pack

Local Rep: David Pack

(877) 382-1970
david.pack@practiceone.com
Www.practiceone.com

PracticeOne’s e-Medsys Solutions Suite includes the 2008 CCHIT
Certified® e-Medsys EHR, the e-Medsys PM and the e-Medsys
Patient Access Portal. They share a single database yet can be
provided separately, and are available as Client Server or ASP /
SaaS. Our “a la Carte” format allows for selecting exact EHR
features needed now!

Pfizer, Inc.
Booth #: 908

Rep(s) Staffing Display: Sherri Chapman
Seaneen Rudkin-Manning
Alex Smith

Local Rep:

Pfizer is the world's largest research-based biomedical and
pharmaceutical company. Every day, colleagues in more than 150
countries work to discover, develop, manufacture and deliver safe,
effective and affordable prescription medicines for patients who
need them. Pfizer has a portfolio of medicines that prevent, treat
and cure diseases across a broad range of therapeutic areas and an
industry-leading pipeline of promising new products.

Printed: 10/13/2009
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Practice Wise, LLC
Booth #: 604

Rep(s) Staffing Display: Dean Hill
Derrick Koch
Julie McGovern
Steven McGovern
Richard Ropolo
Kimberly Spencer

Local Rep: Julie McGovern

(503) 582-8283
julie.mcgovern@practicewisely.com
www.practicewisley.com

Practice Wise is a full service medical practice consulting firm.
Additionally, Practice Wise is the Northwest Reseller of iMedica
PRM. iMedica PRM is a fully integrated Practice
Management/Electronic Medical Records suite that provides full
patient management from check in to check out.

Professional Office Services
Booth #: 1011

Rep(s) Staffing Display: Brad Graver
Jeff Oakes

Local Rep: Brad Graver
(503) 670-7444
bgraver@poscorp.com

POS, Professional Office Services is here to help you market your
practice. We can design and produce your marketing pieces that
attract new patients, bring back former ones and build strong patient
loyalty. We have been providing print and filing solutions since 1970.

Press Ganey Associates, Inc.
Booth #: 205
Rep(s) Staffing Display: Michael Six

Local Rep: Michael Six
(574) 229-5317
msix@pressganey.com

As the largest vendor of health care performance measurement and
improvement services, Press Ganey’s medical practice survey and
solutions are designed to assist clients succeed in attracting and
retaining loyal patients, improve employee morale, and increase
revenue. Press Ganey offers actionable data, solution resources,
and unparalleled consulting and customer service.

Pro-Scribe
Booth #: 406

Rep(s) Staffing Display: Tom Albro
Jonathan Soloman

Local Rep: Tom Albro
206-686-2117
toma@pro-scribe.com

Pro-Scribe makes documentation easier by providing transcription
that seamlessly integrates with your clinical environment. Although
we have been serving the NW since 1990, we are just getting
started! Stop by our booth and find out why this transcription
company is excited about the future and the world of EMR.

Professional Credit Service

Booth #: 309

Rep(s) Staffing Display: Jane Hardin
Rob Nestell
Corey Ostby

Local Rep: Rob Nestell
(888) 888-1992
sales@professionalcredit.com

75+ years in collections & asset recovery — Highly diversified and
experienced management team — 5 local offices — Comprehensive
legal department with 4 staff attorneys — Customized reporting and
collection approach — Exceptional customer service — 24/7 Client
online account management — Secure communication utility — In-
house IT development/support — Recovery Solutions for Today’s
Market.

Provaliant Healthcare LLC
Booth #: 607

Rep(s) Staffing Display: Scott Grant
Skip McDaniel

Local Rep: Skip McDaniel
(503) 830-0998
smcdaniel@provaliant.com

Provaliant is a nationally recognized consulting group providing
healthcare EMR services from selection through implementation.
Each of our professionals has more than 10,000 hours of healthcare
and information technology experience. We utilize frameworks and
checklists with each engagement to ensure each client meets their
application implementation goals.

Printed: 10/13/2009
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Quest Diagnostics
Booth #: 512

Rep(s) Staffing Display: Laurel Dunham
Karen Gienger
Tawni Henlin
Alice LePrell
Patrick Mack
Tom Martucci
Buddy Osborne
Andrew Rickson
Samantha Steck

Local Rep: Pat Kuntz

Quest Diagnostics is the nation's leading provider of diagnostic
testing, information and services enabling patients and doctors to
make better healthcare decisions: detecting disease earlier, making
diagnoses, prescribing therapies and monitoring results. Enhancing
quality of care, improving practice efficiency, and increasing time for
patient care, are achievable with our clinical information solutions.

RI Transcription Solutions
Booth #: 107
Rep(s) Staffing Display: Jim Potvin

Local Rep: Jim Potvin
952-980-0600 Ext. #3537
jpotvin@ritranscription.com

RI Transcription offers a fresh approach to medical transcription. By
combining the latest in high tech solutions and old-fashioned
customer service, Rl provides the absolute best integrated
transcription solutions possible.

Reimbursement Management Consultants
Booth #: 202

Rep(s) Staffing Display: Connie Eckenrodt, RHIT CHC
Jaclyn Edinger

Local Rep: Jaclyn Edinger
(800) 538-5007
jackie@rmcinc.org

RMC is a Northwest-based coding and compliance consulting firm
providing exceptional services nationwide. Our goal is to partner
with clients to achieve accurate reimbursement and effective
compliance. RMC'’s services are provided by qualified, credentialed
personnel that average eighteen-years of experience in health
information management. Your satisfaction with our services is
guaranteed.

Rliance IT

Booth #: 906

Rep(s) Staffing Display: Lance Harris

Local Rep: Lance Harris

(503) 709-8141

lance.harris@rlianceit.com

RliancelT provides computer/technology support for medical and
dental offices. Additionally, RliancelT represents mPay Gateway.
This product is a simple and easy to implement solution to reducing

bad debts, days-in-AR and improving cash flow of medical and
dental offices. Stop by our booth to learn more about our services.

Renton Collections, Inc.
Booth #: 500

Rep(s) Staffing Display: Betty Cooley
Jay Cooley

Local Rep: Betty Cooley
425-255-8231
bettyc@rentoncollections.com

Renton Collections, Inc. has been family owned and operated for
over 25 years. Immediately, we began building a collection agency
capable of meeting the rapid changing needs of high volume credit
grantors. Today, because of our dedication to our clients and their
endless support and loyalty, Renton Collections, Inc. has become
one of the largest collection agencies in South King County and one
of the most competitive agencies in the Seattle Metropolitan area.

Printed: 10/13/2009

Rush Commercial Construction

Booth #: 704

Rep(s) Staffing Display: Jarrod Fenberg
Angela Hood
Matt Smith

Local Rep: Jarrod Fenberg
(253) 858-3636
jfenberg@rushcommercial.com

From the moment you hire Rush Commercial, you enter into a
partnership with an unrivaled team of experienced builders,
developers and owners who are working to realize your vision. You
name it — Rush has built it. Whether you’re looking for a large-scale
medical clinic, sole practitioner’s office, surgical suite, or medical
imaging center, Rush has the experience to meet your needs.
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Sample Tactics, LLC
Booth #: 911

Rep(s) Staffing Display: Kevin Jones
Jordan

Local Rep: Jordan Peila
(406) 208-7405
jpeila@sampletactics.com

Sample Tactics, LLC works to design innovative, yet simple,
inventory management solutions within the medical industry. Its
TraxaMed software is an original and streamlined solution for
tracking pharmaceutical samples. TraxaMed effectively tracks
sample inventory with its unique, online database program.

Service Linen Supply
Booth #: 600

Rep(s) Staffing Display: Jesse Jassny
Bob Woods

Local Rep: Jesse Jassny
(425) 255-8688
jjassny@servicelinen.com

Since 1946, Service Linen Supply/MediCleanse has provided a
quality and affordable linen service to healthcare groups throughout
Washington & Oregon. We provide reusable staff garments, patient
apparel, linens, towels, mops, and mats suitable for any size facility.
Our best customers are the ones with the highest standards.

Sanofi Pasteur
Booth #: 706

Rep(s) Staffing Display: Anne Kandarian
Anna Wright

Local Rep: Anna Wright
(503) 412-8564
anna.wright@sanofipasteur.com

Sanofi Pasteur Inc., the vaccines business of sanofi aventis Group,
provides pediatric, adult, and travel vaccines for diseases such as
diphtheria, tetanus, pertussis, polio, Haemophilus influenzae type b,
influenza, rabies, Japanese encephalitis, typhoid fever, yellow fever,
and meningococcal disease. To learn more about our products, visit
our exhibit.

Southern Oregon Credit Service Inc.
Booth #: 910

Rep(s) Staffing Display: Angela Brown
Tim Caswell

Local Rep: Angela Brown
(541) 464-8414
angela@socredit.com

Southern Oregon Credit Service Inc. is a debt collection agency
based in Southern OR, with offices in Brookings, Grants Pass, and
Roseburg. We have been in business since 1959 working on a
contingent basis collecting unpaid receivables for our medical
clients.

SecuReach Systems, Inc.
Booth #: 402

Rep(s) Staffing Display: Chris Pap
Kevin Pap

Local Rep: Christopher Pap
(303) 721-8255
cjp@secureachsystems.com

SecuReach Systems is a web-based test tracking and
communication system for test results. It will cut your phone traffic
tremendously and there is a risk reduction piece that has major
malpractice carriers throughout the country giving discounts.
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Spectrum Information Services NW, Inc.
Booth #: 608

Rep(s) Staffing Display: Greg Mennegar
Glenn Odell

Local Rep: Glenn Odell

(503) 295-0395
glenno@spectruminformation.com
www.spectruminformation.com

Spectrum Information Services NW, Inc. provides affordable
solutions to help you transition from a paper based patient chart to
an EHR. We provide services to scan patient records and index
EOB'’s and can recommend best practices to ensure only the
information you need is converted to minimize your investment
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SRS Soft
Booth #: 405

Rep(s) Staffing Display: Linda Gray
Chris Smith

Local Rep: Linda Gray

(201) 802-1300

Igray@srssoft.com

SRS is the leading provider of powerful and flexible hybrid EMR

solutions for high-volume medical practices, enhancing patient care
and workflow.

SRS Soft
Booth #: 405

Rep(s) Staffing Display: Linda Gray
Chris Smith

Local Rep: Linda Gray

(201) 802-1300

Igray@srssoft.com

SRS is the leading provider of powerful and flexible hybrid EMR

solutions for high-volume medical practices, enhancing patient care
and workflow.

Sullivan Luallin, Inc.
Booth #: 310

Rep(s) Staffing Display: Mari Bacon
Meryl Luallin

Local Rep: Mari Bacon
619-283-8988
mbacon@sullivan-luallin.com

Sullivan/Luallin specializes in patient satisfaction services. For over
25 years, we've helped physician practices implement Customer
Service Initiatives that produce immediate improvement and ongoing
results. Clients come to us for on-site and web-based Customer
Service training, Shadow Coaching for low-scoring physicians,
Mystery Patient/Mystery Caller assessments, and Customer
Satisfaction surveys.

Sterling Savings Bank
Booth #: 412

Rep(s) Staffing Display: Mark Adams
Jeff Aden
Mary Amidon
Kim Breed
Bob Clements
Al Federici
Nancy Jean Hake
Edward MacMillan
Katie Nelson
Rob Scherzinger
Matthew Wabhlquist
Shirley Wiltshire
Don Wood
Jean Yu

Local Rep: Rob Scherzinger
rob.scherzinger@sterlingsavings.com

Sterling Savings Bank provides complete personal, small-business,
commercial and institutional solutions, with unrivaled Hometown
Helpful® service. Whatever your banking need is, we've got your
Perfect Fit®. Sterling’s 178 full-service branches spanning
Washington, California, Idaho, Montana and Oregon, make it easy
to find a nearby branch ready to serve you.

TeleVox Software
Booth #: 104
Rep(s) Staffing Display: Kate Fuhrman

Local Rep: Kate Fuhrman
(800)644-4266
info@televox.com
www.televox.com

With over 14,000 customers and 16 years of experience, TeleVox
Software is the leader in doctor-patient communications. TeleVox
offers HouseCalls(tm) automated messaging system, T.LINK(r)
online patient portal, LabCalls(r) lab results inquiry, Vox On-Hold(tm)
on-hold

messaging and WebPlus(tm) website design and hosting. TeleVox
solutions maximize staff time, reduce no-shows, and enhance
practice operations.

The Doctors Company
Booth #: 204

Rep(s) Staffing Display: Mark Chambers
Bob Nickles

Local Rep: Bob Nickles
(425) 673-2137
rnickles@thedoctors.com

Founded by doctors for doctors in 1976 to advance, protect, and
reward the practice of good medicine, The Doctors Company
(www.thedoctors.com) is the nation’s leading physician-owned
medical malpractice insurer. With $2.6 billion in assets, 34,000
physician members, an A- rating by A.M. Best Company, and an A
rating by Fitch Ratings, The Doctors Company enjoys a reputation
as the industry vanguard.
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The Driftmier Architects, PS
Booth #: 408

Rep(s) Staffing Display: Carly Cyr
Lee Driftmier
Rick Driftmier

Local Rep: Rick Driftmier
425-881-7506
rick@driftmier.com
www.driftmier.com

Helping clients create spaces that are professional, efficient and
comfortable for their patients and staff is our specialty. The
Driftmier Architects designs individual practice spaces in new and
existing buildings. As a full service architectural firm, we also
design professional office buildings and offer services including site
evaluation, interior design , facility needs analysis, permitting,
construction administration and many other services.

The Partners Group

Booth #: 501

Rep(s) Staffing Display: Gary Alton
Julie Jensen
Tracy Olsen

Local Rep: Tracy Olsen
(503) 726-5767
tracy@tpgrp.com

The Partners Group is a locally owned independent employee
benefits services, financial advisory and human resource consulting
agency. The Partners Group specializes in finding innovative
solutions for employer groups, individuals and families. The goal for
all our clients is simple-instead of being yet another voice in our
industry trying to sell you and add confusion, we're here to
refreshingly, plainly, confidently and honestly tell you what you
ought to do

The Management Trust
Booth #: 306
Rep(s) Staffing Display: Paul Schaber

Local Rep: Paul Schaber
425-776-3005
paul@themanagementtrust.com
www.themanagementtrust.com

The Management Trust is a full-service HR consulting firm providing
management and employee relations advice to medical groups for
over 20 years.

[Affordable annual retainer/unlimited access
[IEmployee/Management Training

[IEmployee Handbooks/Manuals

[1Experienced advice you can trust on full range of HR issues
[1See www.themanagementtrust.com for details

Therapeutic Associates, Inc.
Booth #: 307

Rep(s) Staffing Display: Josh Benson
Bernadette Shintaffer

Local Rep: Bernadett Shintaffer
206-794-5565
bernadette @taiweb.com

We are Therapeutic Associates, Inc., and we help patients heal. Our
physical and occupational therapists are professionals dedicated to
educating, training, and applying principles of tested medicine and
knowledge of the healing process to serve each patient’s unique
condition and goals for recovery. From diagnosis to discharge, and
with each modality, procedure, treatment technique, and word of
encouragement in between, we strive to bring patients back to their
best.

The Neenan Company
Booth #: 510

Rep(s) Staffing Display: Jim Brannan
Kate Breen
Sue Densmore
Monica Outlaw

Local Rep: Jim Brannan
(360) 695-5220
jim.brannan@neenan.com
Www.neenan.com

The Neenan Company specializes in superior healthcare solutions
for the built environment, including healthcare facility and market
analysis, medical business plan and program enhancement,
development services and design/build facility solutions. Let’s talk
about how your practice can enable you to capture more of the
market and deliver exceptional patient care.

Towne Mailer, Inc.
Booth #: 511
Rep(s) Staffing Display: Michael Stronberg

Local Rep: Michael Stronberg
406-541-6245
mstronberg@montanasky.net
www.townemailer.com

Towne Mailer, Inc. located in Missoula, Montana prides itself on
representing more than 150 healthcare providers in 7 states in
printing, processing and mailing their patient statements within 24
hours of receipt of data. All you have to do is upload your data to
our secure, encrypted, HIPAA compliant website and we do the rest.
Our software permits us to help you map and layout a pleasing
‘patient friendly' statement format. Our Basic Rate which is
guranteed to be less than what you are paying now or incurring in-
house and is all inclusive and includes 1-color laser sheet, printing,
#'s 9 & 10 envelopes, folding, inserting and 1st class postage.
Please visit our booth and view our website www.townemailer.com
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Transdyne
Booth #: 1010

Rep(s) Staffing Display: Mike Holbrook
Russ Waehler

Local Rep: Mike Holbrook
(866) 290-0301 x5902
mikeh@transdyne.com

Transdyne’s Medical Transcription Service is the industry leader for
Document Quality, Turn around Time, Cost effectiveness, and
finished product Delivery. Transdyne will simplify your operations
and reduce your costs, while offering your providers a seamless
transition to our service. Transdyne guarantees you the lowest
possible price.

Transworld Systems
Booth #: 103

Rep(s) Staffing Display: Lisa Swan
Didi Vaughan

Local Rep: Lisa Swan
(503) 449-8444
lisa.swan@transworldsystems.com

Transworld Systems Inc. has been the MGMA AdminiServe partner
for insurance claim resolution and patient collections for 10 years.
Working on a flat-fee cost that averages $10.00 per patient account
or claim submitted, Transworld's GreenFlag Profit Recovery
program is the industry leader in recovery results, with MGMA
members enjoying better than 50% recovery at an average cost of
less than 4%. Stop by our booth to enter a drawing for a $50.00 gift
card.

Tri-Tec Communications
Booth #: 102

Rep(s) Staffing Display: Carmen Ey
Spencer Snope

Local Rep: Scott Grieben
(253) 852-7777
scottg@tri-tec.com

Since 1990, TRI-TEC has provided telecommunications solutions to
thousands of satisfied customers. We'll take the time to educate you
on your choices and provide solid recommendations that fit the way
your facility operates. Our clients remember the way the project
was managed as much as the product that was installed.
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United Healthcare
Booth #: 109

Rep(s) Staffing Display: Tracie Bernhard

Barbara Chandler
Guy Hemming
Renalta Loscialpo
Julie Newman
Tracy Powell
Theresa Price
Mercy Stewart
Nancy Stewart

Local Rep: Nancy Stewart
(206) 230-7231
nancy_stewart@uhc.com

UnitedHealthcare, a national health and well-being company
dedicated to helping people live healthier lives, is committed to
earning and sustaining a trusted relationship with physicians and
their office staff, simplifying the health care experience, and meeting
consumer health and wellness needs. Learn more at our booth or at
UnitedHealthcareOnline.com.

WA St. Dept. of LNI
Booth #: 111

Rep(s) Staffing Display: Correen Henriksen
Mary Kaempfe

Local Rep: Correen Henriksen
(360) 902-6513
beco235@Ini.wa.gov

The Department of Labor and Industries (L&l) is Washington’s
workers’ compensation insurer. As a good business partner for
healthcare providers, L&l pays quickly, competitively and for unique
work required in workers’ compensation. Support is available to help
you, and we are always striving to becoming an even better partner.

Washington Healthcare News
Booth #: 508
Rep(s) Staffing Display: David Peel

Local Rep: David Peel
(425) 577-1334
dpeel@wahcnews.com
www.wahcnews.com

The Washington Healthcare News is a monthly health care trade
Journal targeted to leaders of medical clinics and hospitals in Alaska,
Idaho, Oregon and Washington. We offer low cost online job
postings and career opportunities print advertising to reach the
6,300 health care leaders on our distribution and the 31,000 annual
visitors to our web site at www.wahcnews.com.
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Washington State Medical Association
Booth #:
Rep(s) Staffing Display: Tom Curry, CEO

Bob Perna, FACMPE
Local Rep: Tom Curry

Williams Kastner
Booth #: 311

Rep(s) Staffing Display: William Aloe
Ross Jacobson
Mary Re Knack
Todd Sorensen

Local Rep: Ross Jacobson
(206) 628-2447
rjacobson@williamskastner.com

Williams Kastner, with 90 plus attorneys in Seattle, Tacoma and
Portland, has been serving health care clients for over 75 years.
Our Health Care Practice Group provides a wide range of
transactional, regulatory, employment, risk management, insurance,
and litigation services to health care clients, both large and small.

Total: 130
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